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Compliance Structure




Compliance Structure

3C- Central Compliance Committee

CAMLCO
D-CAMLCO
BAMLCO




3C= Central Compliance Commitiee

m Head of CCC
Chief Anti Money Laundering Compliance Officer (CAMLCO)

m CAMLCO Would Not Be 2 Steps Below Of The MD/CEO

m CCC Comprise of Minimum ¢ Members




3C= Central Compliance Commitiee

Membelo? 1. HR Division
2. Credit Division
3. International Division
4. Card Division
5. IT Division
77
-y
One Division Can Not Be a Member of CCC? v




Compliance Structure

Check & Balance

m Audit & Inspection Division can not be a Member of CCC

m Bank Branch (BAMLCO)
(Part of CCC)

Self
Assessment

Independent
Testing

m Audit

Procedures (ITP)




Compliance Structure
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D-CAMLCO

m Deputy Chief Anti Money Laundering Compliance Officer
m Head of AML & CTF Division
m At Least DGM Or Equivalent Executive




BAMLCO = Branch Anti Money Laundering Compliance Officer

m The Manager
The Second Officer of the Branch or
Experienced & In charge of General Banking or Credit or Foreign Trade




Compliance Structure

BAMLCO

m KYC m Self Assessment

m Transaction Monitoring m Record Preservation
m STR/SAR Reporting m Training

m UNSCR/Govt. Sanction List




Who Is Customer?




| Who fe Customer? | | BEID Girculor Ne: 26/2020

Natural Person (Individuals)
Legal Person
Legal Arrangement

1. Account Holder
2. Beneficial Owners OR Third Party
3. Professional Intermediaries ———"| awyericA

) Consultant Or
4. \Walk in Customer :



Customer Acceptance Policy




Customer Acceptance Policy

(qNTCN Ru[ (N
Anonymous Or Fictitious Name Or Only with Numbers
shall not be Opened
CAP pened
Customer @ No Banking Relationship with a Shell Bank
Acceptance Policy

UNSCR/BD Govt.

@ No Account in the Name of any Person or Entity Listed Under



Shell Bank R

No Physical Presence In The Country Which It Is Incorporated And Licensed And
Unaffiliated With A Regulated Financial Group

Fixed Addressm  Maintain Records m

\
& L J
M}'sk %\0” Full Time Employees m ~ Inspection m




M\T"l)j"l‘m}"ﬂ UNSCR  BD Govt Sanetion

Office of Financial
Sanctions Implementation
HM Treasury

OFAC EU Sanctions

: IMPORTANT ?




Customer Acceptance Policy
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Risk Based Approach




What 1s Risk?

1.5 What is risk
Risk can be defined as the combination of the probability of an event and its consequences. In
simple term, risks can be seen as a combination of the chance that something may happen and

the degree of damage or loss that may result if it does occur.

REBA

Need to Focus on the Areas where Related Risk is Relatively High in order to
Allocate Resources in the Best Effective Way




Customer Due Diligence

aa@aa




Customer Due Diligence

m My Business May Be Used For ML & TF

Customer m Sound CDD Program Is One Of The Best Way

Due
Diligence

m KYC (Know Your Customer)
m TM (Transaction Monitoring)




Customer Due Diligence

The importance of

KYC

in Banking ! 5[‘\“’?

KYC Has Been Emerged As One Of The MAIN Preventive Measures Or
Tools To Protect Financial Institutions Abusing From Criminal Activities.

Guidelines on Electronic Know Your Customer (e-KYC) issued by BFIU, Page-01



Customer Due Diligence

m Accurate

Elements of KYC m CompleteJ

m ldentifying Customers

miD

m Address

m Photo

m Source of Fund

m \Verification

m Risk Categorize

m TM (Transaction Monitoring) TM (Transaction Monitoring)

1t CTR (Cash Transaction Report)
1t STR (Suspicious Transaction Report)

'S M Salehur Rahman, SPO, 01748914448 SAR (Suspicious Activity Report)



Customer Due Diligence

Verification of
Address

Permanent

Present

For Job Holders

For Business

Gas/Electricity/Telephone/Dish/Internet Bill
Official ID Card For Job Holders
Thanks Letter- Cheque Book

m Office Address

m Business Address k

Physical Verification




Customer Due Diligence

17

Source of Fund

m Pay Slip/Salary Statement

m Bank Statement

m Spouse Info if Needed

m TIN/VAT Certificate

m Acknowledgement of Income Tax Returns

m Annual Report/Balance Sheets



~ Customer Due Diligence |

Customer m Basic or Simplified- SCDID

nfl? m Standard- STID CDD
Diligence m Enhanced- EDIDD




Customer Due Diligence

SCDD

SCDD

m Walk-in Customer
m Financial Inclusion
m No Frill Accounts

Student/Farmer/Hoto Doridra/10 Taka Account




Customer Due Diligence SCDD

Walk-in Customer

Up to Tk.50,000/-
m Name, Address & Telephone

Tk.50,001/- to Tk.5,00,000/-
m Name, Address, Telephone No & Photo ID Card (Attested)




Customer Due Diligence || STD CDD

STD CDD

On Going Monitoring

m Establishing a Business Relationship

m Occasional Transaction more than Tk.5 Lac by Walk in Customer
m Suspicion Occurred on Info of Existing Customers

m |dentification of UBO




m Need No Sign & Declaration Of The Customers

Transaction Profile = It’s Confidential & Separate from AOF
m Filled By The Bank
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| Cmstemser Bue Diligence || STD €OD | | BEID Girculor Ne: 26/2020
(&W m Informed of Any kind of changes, Instantly
R m Whenever a specific need is felt, Any Time

New Risk Grading | = Based on Updated Information, Immediately

KYC Review & Monitoring?

Profession

Address

Nominee

Signatory
Activity/Business
Observed Adverse News



Customer Due Diligence EDD

[Are High Risk Customers Always RISKY? ]

v'NO

NV o
My N

1 HUMBLE
OPINION

lgnorance Of Proper Compliance
Do No BUSINESS

g,\)LE Oop . . .
Eg Risk Can’t Be Avoided Or Eradicate
mowe/ Reduce Control Manage Minimize



Customer Due Diligence EDD

High Risk Customers by
Risk Grading (Privilege Customers)
( Beneficial Owner)




Customer Due Diligence EDD

High Risk Customers by
Risk Grading

9

== seare I

time to = .

L =7 e &p
_J_J__ /

- T (RE @[T ¢ | w form w1 Sr@eede Subjective famT
STTFE TH o 1y 12w i a1 (meAfEer Five Years m After One Year




Customer Due Diligence

EDD

Abuse Public Office & Political Power 1

r

Private Gains }

 Use The Financial System To Launder

The Hlicit Gains

|




OGN SREEE Only Foreign PEPs Automatically Should Be Treated As High Risk

Domestic PEPs (known as IPs in Bangladesh)

Chief or high-ranking positions in int’l organization} j

EDD Should Be Undertaken In Case Of Domestic PEPs And PEPs Of The International

Organization When Such Customer Relationship Is Identified As HIGHER RISK.

PEPs (Family & Close Associates)




Customer Due Diligence

Spouse Or Civil Partner
Children And Their Spouses Or Civil Partner
Parents




Political Figures

m Heads/Deputy Heads Of State/Government

m Senior Members Of Ruling Party

m Ministers/State Ministers/Deputy Ministers/MP

m Members Of Governing Bodies Of Major Political Parties
m City Mayors Or Heads Of Municipalities

Administrative Figures

m Joint Secretary-Secretary of Ministries

m Heads Of The Armed Forces, Other High Ranking Members Of The Armed Forces
And HEADS Of The Intelligence Services



Customer Due Diligence EDD

Professional Figures

m General Managers (Director)-Governors of Central Bank
m Heads Of State-owned Enterprises
m Judges Of Supreme Courts, Constitutional Courts Or Other High Level Judicial

Bodies Whose Decisions Are Not Subject To Further Appeal, Except In Exceptional
Circumstances

m Ambassadors, Charges The Affaires Or Other Senior Diplomats

m Board Members Of State Owned Enterprises Of National Political Or Economic
Importance



( Beneficial Owner )

(Own 20% Or More Share)

\}

( Effective Control ) )

Can an Entity be UBO?

( The Person On Whose Behalf A ) [ ?
Transaction Is Conducted
Iﬂ\ 7P

Only Natural Person can be UBO -




0]
( Beneficial Owner ) 20% Or More Share

[ SQ Company]

'

Mr. A Mr. B [ Mr. C 1[ Mr. D } Mr. E
20% 25% 15% 15% 25%




( Beneficial Owner )

Effective Control

Hire Or Terminate Senior
Level Management

Appoint Or Dismiss Directors)

N 7\

Control Over Daily/Regular Operations)




( Beneficial Owner )

b.
ﬁ Mr. E Is The Managing Director Of SQ = I
Effective Control

[ SQ Company]

[ Mr. A }[ Mr. B }[ Mr. C } A Trading [ Mr. E }
35% 30% 5% 25% 5%

[ Mr. Q } [ Mr. P }
80% 20%




Customer Due Diligence EDD
: Management Of High Risk Customers]

Enhanced Due Diligence

(Additional Information ) Independent And Reliable Sources
(Internet/Media/Public Database)

Regtiators iicense Records (City Corp/Muni/BRTA)

Eﬁham@@y@magmmsmltormq mmigration Authority
—Company Recards (FISC) tility Records (DESA, BTTB, etc.)

_'FaX'R'E'L:UTd_?('NB'R
( Repmrésston From CAMLCO If

Regdrede Rbgistrar




CTR & STR




Cash Tramnsaction Report

CTR

m In A Day
m In One Account

m One/More Transactions (Online/ATM Or Any Kind Of Cash Transaction)
m In Cash

m Daily 10 Lakh and Above amounts

m Deposit OR Withdrawal

?
we 7?2
-y
Is CTR Only for BDT? xx




Cash Transaction Report

m No Need for CTR for Cash Deposit to

Public/Govt Accounts
Utility Bills
Tuition Fees for Educational Institutions

m Cash Withdrawal/Deposit will NOT be considered for CTR

Inter Bank Transaction
Inter Branch Transaction



Suspicious Transaction Report Suspicious Aetivity Report _

Suspicious Transaction

Money Laundering Prevention Act, 2012 & Anti-Terrorism Act, 2009

m Such Transactions Which Deviates From Usual Transactions Of Which There Is
Ground To Suspect

m The Property Is The Proceeds Of An Offence

m It Relates To Financing Of Terrorist Activities Or A Terrorist Person Or Entity

Suspicious Activity (SA) arises from suspicion relating to general behavior of the
person in question which creates the knowledge or belief that he or she may be involved in

illegal activities out of which proceeds might be generated. Any suspicious attempted
transaction also fall in this category.



Suspicious Transaction Report Suspicious Aetivity Report _

Suspicious Transaction
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Suspicious Transaction Report Suspicious Aetivity Report _

Suspicious Transaction
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Suspicious Transaction '8 Guidelines for Prevention of Trade Based Money Laundering
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Suspicious Transaction Report Suspicious Aetivity Report

Suspicious Transaction

Purpose STR SAR

Timing After Transactions At any Time
Aeccount Mandatory Not Necessary
Nature Transaction Based | Behaviour/Attempt
Source ™ Media/Open Source




Suspicious Transaetion Report Suspicious Activity Report _

STR/SAR

m Any Officer can Identify STR/SAR Y AT

m Inform BAMLCO with Written Document, Instantly

m Assessment & Evaluation by BAMLCO, Immediately T ¢

m If Find any Anomaly BAMLCO Report to AMLD by goAML Web
m AMLD can also Indentify STR/SAR

m Preserve All Documents for further Directions of BFIU

?
po- L1
-




Suspicious Transaetion Report Suspicious Activity Report _

Tipping Off
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Suspicious Transaction Report Suspicious Aetivity Report
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Suspicious Transaetion Report Suspicious Activity Report _

Safe Harbor Provision
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